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What’s Changed?



2020

Installment Loans
Driving Borrowers
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Q4 2018: 
Largest Gains in
Personal Loans
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Our Industry,
Different Lenses

The Borrower
The Regulator

The Lender
The Collector
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The Borrower
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Scatterbrain Lost Job Thief
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CFPB’S Online Consumer Complaint Database
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The Lender



2020

Our Risky Business

• Provide access to cash in 
times of need. 

• Terms protect against risk.
• Terms fully disclosed.
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Don’t Put Your Brand 
in 3rd Party Hands
• No control over how they 

interact with consumer. 
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The Regulator
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Fear Motivates Us…

• So what happens when fear is removed?
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The Collector



2020

First Party Third Party
• Efforts come from 

lending 
institution. 

• Debtor speaks to 
creditor directly. 

• Not regulated by 
FDCPA

• Collect on a 
lender’s behalf.  

• Heavily regulated 
by FDCPA
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ConsumerFinance.gov | Monthly Complaint Report

http://ConsumerFinance.gov
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Third-Party Collectors
have Earned a 
Bad Rep
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Bully Tactics of

Third-Party Collectors
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Eliminate Risk
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“Nothing in the world can take place of 
Persistence. Talent will not; nothing is 
more common than unsuccessful men 
with talent. Genius will not; unrewarded 
genius is almost a proverb. 

Persistence and determination alone are 
omnipotent.”

–– Calvin Coolidge
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THANK YOU
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