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TOPICS:

• Overview of The Work Number (TWN)

• DataX’s First Look

• The Impact of TWN

• Closing Remarks  
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The Work Number from Equifax delivers an automated verification 
service that helps streamline the transfer of information between 
employers and verifiers, ultimately benefiting the employee by creating 
an accelerated decision process.

Employer is removed 
from the verification process

Verification access 
available 24/7

Data encrypted 
at rest and in transit

Employer or payroll 
partner provides data 

each pay cycle

Credentialed 
verifiers with 
permissible 

purpose

Requests  
employment 
income data

Receives 
verification Employee applies for 

services or benefits

No cost 
to employees

Employer/Payroll Provider
Helps improve: 
Risk around human  
error in providing data

Helps reduce:
Verification requests 
into HR; labor hours

Employees
Increases 
transparency

Helps eliminate 
the need to show 
paper documents

Credentialed Verifiers
Verifiers must provide a permissible purpose 
and be credentialed to access employment 
and/or income data

How it Works:
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Helps improve: 
Risk around human  
error in providing data

Employees
Increases 
transparency

Helps eliminate 
the need to show 
paper documents

Why is it different:

Our data is 
unique

It comes directly 
from employers.

Uses employer’s payroll data 
updated each pay period.

Employees are on-boarded into  
the employer’s payroll system. 

Data 
furnisher  

requirements

We have 
ongoing  

processes

Employers have an obligation under 
the FCRA to provide accurate 

information.

Can not provide information 
that they know 

or have cause to believe 
is inaccurate

Duty to correct and 
update information

Duty to respond in a timely 
manner

We continually improve QA process 
for reviewing payroll records with 

data gaps.

Our processes help with 
data completeness from 

the employer.

Because of our processes, the data 
is accepted by the major lenders 

and government agencies for 
decision-making.
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DataX’s First Look
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File contains: length of service, annual income 
on three consecutive years,  job indicator, pay 
frequency, etc.

Output File: 
@223k Transactions
@48k Funded 

Hit Rate: 50%

Things Noted:
• Almost Even Distribution 
• On File Funding Rate Slightly Higher

TWN %Funded %FPD
No Coverage 20.63% 13.42%

New 14.15%
Returning 10.86%

On File 20.95% 14.11%
New 14.67%

Returning 11.86%
Grand Total 20.78% 13.75%
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TWN trans funded %fund mfund mfpd %fpd


No Coverage1223432523820.63%20293272313.42%


new202872028715773223214.15%


returning49514951452049110.86%


unfund97105


On file1110172326120.95%19112269714.11%


new191151911515317224714.67%


returning41464146379545011.86%


unfund87756


Grand Total2333604849920.78%39405542013.75%
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Breakout by Job Indicator, Job Count, 

and Duration.  

Transactions: 
@111K

Things Noted:
• Funded Rate Difference

• First Payment Default 

• Active and Non active Information 

Jobs on File %Funded %FPD
1 21.88% 12.06%
2-5 21.31% 14.35%
6+ 18.16% 17.29%

Active Job %Funded %FPD
No 20.28% 14.65%
Yes 22.42% 13.08%

Duration %Funded %FPD
0-17 19.91% 14.97%
18+ 23.49% 12.39%
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twn_id_flag trans funded %fund mfund mfpd %fpd
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Annual Income Breakout

Groupings:

A - Understating Income

B - Overstating Income

Things Noted:

• Funded Rate Difference

• First Payment Default  

Grouping %Funded %FPD
A 39.48% 15.03%
B 19.61% 19.76%

Annual Income % Vol %Funded %FPD
0-24,999 27.50% 17.64% 16.62%
25k-44,999 43.91% 22.75% 13.27%
45K + 24.53% 27.79% 10.47%
Blank 4.06% 18.84% 12.22%
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								No Match		14.79%		12.52%																						0-17		19.91%		14.97%

								Grand Total		20.95%		14.11%																						18+		23.49%		12.39%

																																		6+		18.16%		17.29%

																																		Grand Total		20.95%		14.11%

																				Annual Income		% Vol		%Funded		%FPD								Grouping		%Funded		%FPD
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																				45K + 		24.53%		27.79%		10.47%

																				Blank		4.06%		18.84%		12.22%
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TWN IDV

Transactions: 

@111K

Things Noted:

• Funded Rate Difference 

TWN %Funded %FPD
Match 21.51% 14.21%
No Match 14.79% 12.52%
Grand Total 20.95% 14.11%


Sheet1

																														TWN		Trans		Funded		%Funded		Mfund		MFPD		%FPD

																														No		76,254		15,466		20.28%		12,591		1,844		14.65%

								TWN		Trans		Funded		%Funded		Mfund		MFPD		%FPD										Yes		34,763		7,795		22.42%		6,521		853		13.08%

								No Coverage		122,343		25,238		20.63%		20,293		2,723		13.42%										Grand Total		111,017		23,261		20.95%		19,112		2,697		14.11%

								New		20,287		20,287				15,773		2,232		14.15%

								Returning		4,951		4,951				4,520		491		10.86%

								Unfund		97,105

								On File		111,017		23,261		20.95%		19,112		2,697		14.11%

								New		19,115		19,915				15,317		2,247		14.67%

								Returning		4,146		4,146				3,795		450		11.86%

								unfund		87,756

								Grand Total		233,360		48,499		20.78%		39,405		5,420		13.75%
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								TWN		%Funded		%FPD																		No		20.28%		14.65%

								No Coverage		20.63%		13.42%																		Yes		22.42%		13.08%

								New				14.15%																		Grand Total		20.95%		14.11%

								Returning				10.86%

								On File		20.95%		14.11%

								New				14.67%

								Returning				11.86%

								Grand Total		20.78%		13.75%

								TWN		Trans		Funded		%Funded		Mfund		MFPD		%FPD

								Match		101,770		21,893		21.51%		17,994		2,557		14.21%

								No Match		9,247		1,368		14.79%		1,118		140		12.52%

								Grand Total		111,017		23,261		20.95%		19,112		2,697		14.11%

								TWN		%Funded		%FPD

								Match		21.51%		14.21%

								No Match		14.79%		12.52%

								Grand Total		20.95%		14.11%
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Conclusions: 

• TWN data  may remove the need for manual processes 

• TWN data can be utilized to validate pre or post purchased

• Identify consumers that others may be overlooking  

• Improve efficiency and reduce friction 
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For More Information, please reach 
out to Chad Gray. 

Chad Gray
Director, National Accounts 
Equifax Verification Solutions
Phone: 314.348.7361
Chad.Gray@Equifax.com

Thank You! 
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